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Custom domains 

Requirements 

You must assign a dedicated IP to your domain in order to be able to use this feature. 
Domain registrar instructions 

Webmasters must set up a CNAME record pointing to yourdomain.com in order to use custom 
domains. The domain to be used as cname record is provided in the admin panel, however it is 
recommended to set up a thread on the support forum and provide registrar specific 
instructions. 

Example: http://blog.runbb.com/godaddy-custom-domain-setup-process/ 
@ pointing to yourdomain.com 

in case when the the whole domain is to be used for the forum 
forum pointing to yourdomain.com 

in case when only the "forum" subdomain is to be used for the forum 

GoDaddy 

Since GoDaddy prevents clients from setting CNAME record for the root domain, webmasters 
using this service must instead: 

• Set up the cname entry for the "www" subdomain pointing to yourdomain.com 

• Set up a permanent redirect from the root domain pointing to the www version of the 
domain 

Notice 

Custom domains are disabled by default. It is not advised to enable this feature until you make 
sure that your server is configured correctly. 
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